
LOUGHBOROUGH 
TOWN CENTRE



What future for our Town and City Centres?

• This event will focus on the challenges that are 

facing our local towns and Leicester city centre, 

particularly post Covid. It will consider how we can 

reimagine them so they are attractive and vibrant 

places that people want to live and work in, and 

enjoy the various shopping, cultural and leisure 

activities they have to offer.



Town centres have changed 
and will continue to change

• Even before Covid-19 shopping habits and behaviours had changed -

driven by technology. Also, by widening gaps in ‘disposable’ income 

affecting customer spending power and habits. 

• The pandemic has exacerbated/accelerated changes and has changed 

some things probably for ever. Not just in terms of consumers but also 

things like the property sector. 

• Housing shortages and increasing levels of poverty are affecting our town 

centres with increases in rough sleeping and other social problems

• There is no going back. Place makers and businesses must identify how to 

successfully shape and create a new future and recognise that town 

centres of the future will be about a fusion of businesses, public amenity 

and residential land uses. 



Challenging times

• The challenges facing businesses are perhaps 

unparalleled in the post–World War 2 era, the 

pandemic, Brexit, inflation supply chain issues, 

workforce/skill shortages

• Local government finance is the most restricted 

it has ever been in modern times, exacerbated 

by a triple-whammy of rising costs and reduced 

income and rising demand. 

• And yet, we are seeing new businesses being 

created, new innovation and fresh-thinking 

which give reason to be optimistic about 

overcoming the challenges facing ALL town 

centres. Loughborough is not unique in facing 

challenges and actually is better placed than 

many cities and large towns which are 

suffering far worse than Loughborough. 



Local Plan 2021 – 2037

• Identifies the key role Loughborough and 
the town centre play in the economy of the 
borough

• Policies for the urban centre and some 
which specifically relate to retail and the 
town centre

• The plan encourages and protects retail, 
offices and other ‘traditional’ town centre 
uses

• Encourages more residential development 
in the town centre either as single use or 
mixed use schemes, depending upon the 
site. Identifies sites which could be brought 
forward 

• Reinforces the need to see implementation 
of the aims and objectives of the Town 
Centre Masterplan.  



Regeneration and New 
Developments

• Bedford Square Gateway project 

(worth over £3 million)

• Shepshed public realm scheme 

• Aumberry Gap site, old 3M site by 

the canal, Jason Works are a few 

examples of sites can be developed 

and brought back to life

• Engagement with developers and 

landowners on sites identified in the 

Town Centre Masterplan. Working 

with Loughborough Town Team.

• inCharnwood activity aims to attract 

inward investment



Loughborough Town Investment 
Plan



Loughborough Town Deal 



Public Facilities and 
Events

The Borough Council funds / 
subsidises facilities which stimulate 
footfall and activity in the town centre: 
Town Hall, Leisure Centre, Museum

Likewise, events: e.g. the Fair, 
commemorative events.

Works closely with the BID on an 
events programme

Parks and open spaces – the Council 
is investing and supporting our town 
centre parks 



Markets and Marketing

• Loughborough market has recently celebrated 

its 800th anniversary. 

• We have the funding to improve infrastructure 

that will improve the main market and enable a 

more diverse range of specialist markets

• Work closely with the BID to promote the town 

centre offer; social media activity has been 

significantly ramped up 

• Introduced the Shop Safe Shop Local 

campaign and secured funding to develop a 

website which helps businesses trade online

• Secured Welcome Back Fund money to enable 

marketing of the town centre



Crime and Anti-social 
Behaviour

• CBC – CCTV 24hrs a day, 7 days a week

• Regular meetings with the Police and other agencies 

involved in dealing with crime and anti-social behaviour

• Regular meetings which deal with night time economy 

issues

• Supporting disadvantaged members of the community, 

e.g. the new Community Food Shop 

• Regular liaison and joint actions with the University to 

address student related matters



Opportunities



In summary 

• Strategic direction 

• Asset based approach 

• More residential – mix and type –desirable places to live 

• Core retail – independents – wider business mix

• More heritage, leisure culture and events

• Transport, connectivity & accessibility 

• Public realm – green and pleasant spaces

• Active management of public space

• Partnerships 

• Economic growth – disposable income 

• Social issues – homelessness 

• Energy enthusiasm and confidence 

• Lobby government  



Key contacts 
Justin Henry – Director Commercial and Economic Development 

Justin.henry@charnwood.gov.uk

Chris Grace – Head of Economic Development and Regeneration

Chris.grace@charnwood.gov.uk

Liz McCusker - Economic Development and Regeneration Manager

liz.mccusker@charnwood.gov.uk
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